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1 Introduction
Vattendance is a telephone conferencing service designed for Kingdom Halls of Jehovah’s
Witnesses. It enables housebound brothers and sisters to listen to live meetings via their home
telephone, participate during audience discussion parts and listen to previously recorded
meetings.
The primary component of Vattendance is a small footprint network appliance that connects the
Kingdom Hall’s sound system to a Voice over IP conferencing service. This conferencing service
can then be accessed via a local telephone number at any time of the day.
When a meeting is in progress, callers will be connected into the live meeting. Outside of meeting
times, callers will have the option to listen to previously recorded meetings which they can pause,
fast-forward or rewind via their telephone keypad.
Other key features include:
 Automatically starts conferences according to pre-configured meeting times.
 Attendance count reflects the actual number of listeners, not simply the number of
connected phone lines
 Email reports sent after every meeting showing who has used the service
 Security maintained using a “Known Callers List” that matches the callers phone number to
a database of approved phone numbers that you maintain.

2 Package Contents
Your package should contain:
1 x Vattendance Appliance
1 x Vattendance Smart Button
1 x Power adapter
1 x RJ45 Ethernet Cable
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3 Installation
1
2
3
4
5
6

7
8

Plug the power adapter into power port on the Vattendance Appliance.
Plug the Ethernet cable into the Ethernet port on the Vattendance Appliance. Plug the
other end into any switch port of your router.
Find the appropriate 3.5mm audio cables to suit your Kingdom Hall’s Sound System.
Locate the four 3.5mm audio ports on the back of the PBX (see above). They are in a
square formation on the right hand side of the above picture
Plug the 3.5mm end into the bottom left audio port on the Vattendance Appliance (see
picture above). Plug the other end into an output on your sound system. This is feeding
audio into your Vattendance Appliance so that it can be transmitted to the conference.
Take a second audio cable and plug the 3.5mm end into the bottom right audio port on
the Vattendance appliance (See above). Then plug the other end of the cable into an
input of your sound system. This is feeding audio from your Vattendance Appliance into
the sound system whenever a caller is answering.
Plug the Vattendance smart button into a USB port on the PBX. This will be used to
accept an answer from callers.
Plug the power adapter into a power point and turn it on.

Suggestions
 Place the Appliance in an area that is well ventilated
 Use a power surge protector
 Wire the sound desk with an “always connected” power point. The PBX needs to run at
all times to allow access to recorded meetings.
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4 4. Access
Access to the Vattendance Service can be controlled via two methods:

Method

Description

PIN

The caller can enter a PIN to gain access to the service

Known Callers List

Incoming callers are matched against a database of phone numbers
approved by the congregations Elders. Any phone numbers in this database
will not be required to enter a PIN.

5 Initial Configuration
1. Configure your meeting times

1
2
3

Dial your Vattendance phone number and enter your USER PIN when prompted

4

At the "Welcome to the Configuration Menu” prompt, press 9 to “Configure
Permanent Meeting Times”

5
6

Press one to select “Configure the current meeting times”

At the “Welcome to the Kingdom Hall” prompt, press * on your keypad
When prompted for a PIN, enter your Config PIN

Choose the congregation you would like to configure and follow the voice prompt
instructions.

6 Vattendance Web Portal
The Vattendance Web Portal can be found at portal.vattendance.com.
As part of the registration process, you will have received a registration email from
Vattendance to give you access to this portal. If you do not have access and you should,
please contact support@vattendance.com to arrange login details.
From the Vattendance Portal you can do the following:
1.
2.
3.
4.

Change PIN’s
Manage the Known Callers List
View reports of both current and historical meetings
Add/Remove access to the Vattendance Portal for other users

For a more detailed overview of the Vattendance Web Portal, please see our videos on
YouTube. Simply browse to www.youtube.com and search for “Vattendance”.
5

Vattendance Adminstrator Guide

7 General Operation
Incoming callers will hear one of two voice menus, depending on whether a meeting is in
progress or not.
1. While a meeting is in progress
The caller will be given access into the live meeting. They will first be asked to enter the
number of people who are listening via their telephone. The number entered here will be
reflected in the attendance count taken for that meeting. If they do not enter a number
within 6 seconds, they will be connected to the meeting anyway and Vattendance will
assume that there is only one person listening.

2. All other times
Outside of meeting times, callers will be given the option to listen to previous meetings. They can
choose any meeting from the last week, including special meetings like the memorial. If more
than one congregation share your Kingdom Hall then callers will be asked to select their
congregation and the meeting they would like to listen to (as shown below). If only one
congregation uses the Kingdom Hall then they will not need to select which congregation.
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8 Answering during Participation Talks
The answering process is as follows:

1

Caller presses * three times on their telephone keypad

2

A voice prompt informs this caller that they should begin their answer when they hear a
beep
The Live Answer Requests link for your congregation will now display the name or
phone number of the answerer (Note: Anyone else attempting to answer at this stage
will be declined)
When the speaker indicates that he would like to hear the phone callers answer, the
sound desk operator presses the smart button (Note: If the caller is not chosen to
answer, the answer request will time out after two minutes)
The caller hears a beep and their answer can be heard through the PA system.

3
4
5
6
7
8

When it is obvious that the caller has finished answering, the sound desk operator
presses the smart button again.
Caller is once again muted and a beep sounds through the PA system to allow the
speaker to resume.
Caller is once again muted and a beep sounds through the PA system to allow the
speaker to resume.

At any point during this process, the caller can press to cancel their answer.

9 Obtaining the Attendance Count
The attendance count can be obtained using two methods
1. From the Vattendance Web Portal
2. Using your Vattendance phone number
Method 1
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1
2

Log into the Vattendance Portal
Click the “Live Activity Link” on the first page (SUGGESTION: Bookmark the live activity
link and share that link with the people who do your attendance count. They do not need
a login in order to view this link)

Method 2

1
2

Dial your Vattendance phone number and enter your PIN if prompted
When you hear the “Welcome to the Kingdom Hall” prompt, press # on your keypad

10 Navigating the Configuration Menu
The Configuration Menu is where you configure meeting times. To gain access to the portal,
dial your Vattendance phone number and press * at the “Welcome to the Kingdom Hall”
voice prompt. You will be asked to enter a PIN which is the “Config PIN” you specified
during the ordering process.

1

Configure Temporary Meeting Times
Any changes made in this menu will automatically be cancelled following the last Sunday
meeting. This is where you make meeting time changes for one-off events like a circuit
overseer visits or the memorial.

0

Listen to the current schedule

1

Make a temporary change to a meeting time (ie CO Visit)
[1-6]

2

Add a special meeting (ie Memorial or Special Talk)
[1-6]

9

9

Select the congregation you would like to configure

Select the congregation you would like to configure

Clear all temporary settings

Configure Permanent Meeting Times
This is where you configure your default meeting times.

1

Configure the current meeting times
8

Vattendance Adminstrator Guide

2

0

Listen to the current schedule

[1-6]

Select the congregation you would like to configure

Configure next years meeting times
0

Listen to next years schedule

[1-6]

Select the congregation you would like to configure

Hidden Configuration Options
There are a number of options that are hidden in the Configuration Menu. These are seldom used
options which have been removed to simplify the menu structure. You can gain access to these
by entering the following codes when you hear the “Welcome to the Configuration Menu” prompt:

Code

Functionality

Description

8001

Set up a broadcast

Broadcast a telephone call through your Kingdom
Halls Sound System. This can be used to connect
one congregation to another.

8002

Record a Message of the Day

Record a message that will be played to all callers
when they dial in.

8003

Record a custom Voicemail
message

For congregations that use the Vattendance
Voicemail service. They can override the default
meeting information message with their own.
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